
CATA 2016 Conference Survey Summary

MONDAY CLASSES

Answer 
Options

Response Percent Response Count

Poor 0.0% 0
Average 0.0% 0
Good 44.4% 4
Very Good 55.6% 5

9
127

COMMENTS:

Basic Title Conveyance was great.  Mike really knows the content & made it interesting!

1. Basic Title Conveyance (DPT - Michael Kerrigan) (1/2 day)

answered question
skipped question
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1. Basic Title Conveyance - I enjoyed Michael's class and would be excited to take 
Advanced Title Conveyance from him if/when offered.
question #1, Basic Title Conveyance could have easily been a full day class
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CATA 2016 Conference Survey Summary

Answer 
Options

Response Percent Response Count

Poor 0.0% 0
Average 25.0% 2
Good 50.0% 4
Very Good 25.0% 2

8
128

COMMENTS:
skipped question

answered question

2. Property Classification Workshop  (DPT - Terry Long) (1/2 day)
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CATA 2016 Conference Survey Summary

Answer 
Options

Response Percent Response Count

Poor 11.1% 1
Average 55.6% 5
Good 22.2% 2
Very Good 11.1% 1

9
127

COMMENTS:
skipped question

3. Presenting Your Best AG.Case (DPT - Curtis Belcher) (1/2 Day)

answered question
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CATA 2016 Conference Survey Summary

Answer 
Options

Response Percent Response Count

Poor 0.0% 0
Average 0.0% 0
Good 33.3% 5
Very Good 66.7% 10

15
121

COMMENTS:
4. Harry is a great instructor for this type of class. It's nice to have an instructor that 
makes the class fun and interesting. 

answered question
skipped question

4. USPAP 7 HR Update (Wildrose - Harry Fuller)
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CATA 2016 Conference Survey Summary

Answer 
Options

Response Percent Response Count

Poor 8.3% 2
Average 41.7% 10
Good 25.0% 6
Very Good 25.0% 6

24
112

COMMENTS:
5. The printouts and the slides were too small to read or see clearly.  The class needs 
to be tailored more toward the needs of appraisers in understanding features and 
quality of a home from the blueprint.
Assessor blueprint reading - The handout material was so small you could not read it or 
even use it as a reference.

answered question
skipped question

5. Assessor Blueprint Reading (Steve Thomas)
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even use it as a reference.
#5 the instructor was really good the material was very basic. 
no scales provided...slides too small...focused more on building aspects than 
interpretation of blueprints.
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CATA 2016 Conference Survey Summary

Answer 
Options

Response Percent Response Count

Poor 35.7% 5
Average 50.0% 7
Good 7.1% 1
Very Good 7.1% 1

14
122

COMMENTS:

6. The description for this class was very different from the actual concentration of the 
class. There was also great confusion as to the length of the class and the credits.
6)  Instructor talked a lot about himself.  Very little class room participation.  Class could 
have been better.

answered question

6. Adjustments Supported or Not Supported (McKissock -Dan Tosh) (1/2 Day)

skipped question
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have been better.
6) He is not a good teacher and really didn't need to hear all the details about his heath 
and pending surgeries.  I can read so I don't need to be read to.
6. The instructor literally read from the student manual. 
The adjustments supported or not supported class had decent materials and could 
have been good, but the instructor was awful.  He could not get his projector to work, 
then once the hotel stepped in a fixed that, he spent the whole time talking about 
himself.  We learned about his surgeries, his degrees, his court experience, etc.., but 
very little about the class.  One of the worst instructors I have ever had anywhere.  Not 
CATA's fault, but he was bad.  I would offer the course again, but insist on a different 
instructor.
#6, Adjust supported/not supported: Mr. Tosh is a very kind man but he isn't a good 
teacher. It was a reading of slides. No exercises. I learned nothing in this class and I 
know I'm not the only one. 
6. Instructor seemed to know the material but WAY to much personal info and not 
much instruction going on. Awkward!
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CATA 2016 Conference Survey Summary

Answer 
Options

Response Percent Response Count

Poor 0.0% 0
Average 0.0% 0
Good 40.0% 4
Very Good 60.0% 6

10
126

COMMENTS:

Marshall & Swift!  It was Steve Synder's first time to teach the class, in the future, I 
would suggest, taking more time to explain interpolation and the ways to calculate it!

7. Marshal & Swift Cost Valuation (IAAO - Steve Snyder) (Day 1 of 2) 

answered question
skipped question
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CATA 2016 Conference Survey Summary

Answer 
Options

Response Percent Response Count

Poor 0.0% 0
Average 0.0% 0
Good 33.3% 2
Very Good 66.7% 4

6
130

COMMENTS:
Jason was an excellent instructor.

8. Market Analysis &  Highest and Best Use (Kaplan - Jason Letman) (Day 1 of 2) 

answered question
skipped question
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CATA 2016 Conference Survey Summary

TUESDAY CLASSES

Answer 
Options

Response Percent Response Count

Poor 0.0% 0
Average 0.0% 0
Good 37.5% 3
Very Good 62.5% 5

8
128

COMMENTS:
skipped question

11. Agricultural Land Classification ( DPT - Kyle Hooper)

10. Sales Confirmation (DPT - Jessica Sampson)

answered question
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Answer 
Options

Response Percent Response Count

Poor 0.0% 0
Average 0.0% 0
Good 57.1% 4
Very Good 42.9% 3

7
129

COMMENTS:

answered question
skipped question

11. Agricultural Land Classification ( DPT  Kyle Hooper)
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CATA 2016 Conference Survey Summary

Answer 
Options

Response Percent Response Count

Poor 5.3% 1
Average 10.5% 2
Good 21.1% 4
Very Good 63.2% 12

19
117

COMMENTS:
I always enjoy taking USPAP with Harry. He keeps things interesting
12 Harry always makes USPAP interesting.
Harry made USPAP as good as it can be made.  And I really appreciate being able to 
pick this up at CATA, rather than having to make a trip elsewhere

answered question
skipped question

12. USPAP 7hr Update (Wildrose - Harry Fuller)
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pick this up at CATA, rather than having to make a trip elsewhere
#12 - Harry always is better than a DPT class.
#12, USPAP: Excellent class. I learned more than expected in this class and Harry kept 
it interesting even with such a dry subject.
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CATA 2016 Conference Survey Summary

13. Assessment Appeals Process (DPT - Laura Forbes & Michael Kerrigan)

Answer 
Options

Response Percent Response Count

Poor 0.0% 0
Average 11.1% 2
Good 44.4% 8
Very Good 44.4% 8

answered question 18
skipped question 118

COMMENTS:
Assessment Appeals Process - good class, explanations & court cases, good 
reference material.
13: Course did not give any new, practical information that was usefu
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CATA 2016 Conference Survey Summary

14. Ownership, Legal, Mapping (DPT - Curtis Belcher)

Answer 
Options

Response Percent Response Count

Poor 7.1% 1
Average 42.9% 6
Good 35.7% 5
Very Good 14.3% 2

answered question 14
skipped question 122

COMMENTS:
Ownership, Legal, Mapping - Curtis was good & has lots of stories that relate and show 
examples of concepts, however the section on title conveyance was a little confusing.  I 
was glad that I took the 1/2 day class on it on Monday.

14. Ownership, Legal and Mapping - The Land Descriptions, Assessment Maps and 
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14. Ownership, Legal and Mapping  The Land Descriptions, Assessment Maps and 
Parcel Numbering parts of this class were very similar to what we learned in Intro to 
Assessment a few weeks earlier, but I welcomed the opportunity to review the info.  
The Real Property Title Conveyance part was almost exactly what we had learned the 
previous day in Basic Title Conveyance.  I really learned a lot and enjoyed the Plotting 
Metes and Bounds Legal Descriptions portion of this class.  This portion was all new 
information to me and I think Curtis did a good job of teaching this part.
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CATA 2016 Conference Survey Summary

15. Appraisal of Owner Occupied Commercial Property (McKissock - Dan Tosh)

Answer 
Options

Response Percent Response Count

Poor 80.0% 16
Average 15.0% 3
Good 5.0% 1
Very Good 0.0% 0

20
116

COMMENTS:
Instructor made for a very long day.  Very dry.
The instructor spent the whole time reading the book word for word, stating that he is 
required to do so.  Not good for instructing students, I can read a book.
15 instructor did not check that there were enough table and chairs. Instructor would 
not move thermostat

answered question
skipped question

 
 

Poor 
 
 
 
 
 

Average 
 
 
 
 
 

Good 
 
 
 
 
 

Very Good 

 

 
0% 10% 20% 30% 40% 50% 60% 70% 80% 90%   100% 

 

Page 13 of 37

not move thermostat
#15.  Poor handout, which were small screenshots of a power point presentation in a 
very small print that was difficult to read.  Teacher predominately read from the 
handout. I could have done this taking the online course myself and saved the cost of 
lodging. Most of the students in class were very board and disengaged.
Owner Occupied Comm Property: Terrible instructor, tried to read material line by line. 
Handouts were unreadable. Boring, no real world examples. Worst class I have had in 
20+ years.

15)  He read again...the whole day, and the subject matter wasn't what I was expecting.
Not enough seating.  Terrible instructor, reading off slides, no class engagement
#15 I didn't think that the instructor had prepared for the class. The instructor just read 
from the course material almost word for word.  The material did not follow the power 
point presentation.  very dry class.   dissapointed.  
Owner Occupied Com class instructor added very little to the course.  Also some of the 
McKissock overheads and book materials were too small to be legible.
Dan Tosh might be a good appraiser, but teaching is not his calling. 
Question15.  That was the most boring class I have taken in a long time.  He just read 
all of the slides to us, very little interaction.
15. I was really expecting to learn a lot in this class. The instructor was horrible, he 
basically read the class material verbatim.  

 #15 - The instructor didn't really teach. He just read the 
powerpoint slides.  Didn't seem like he was really into being there.  No class 
participation.  Didn't learn anything.
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CATA 2016 Conference Survey Summary

Answer 
Options

Response Percent Response Count

Poor 0.0% 0
Average 3.8% 1
Good 15.4% 4
Very Good 80.8% 21

26
110

COMMENTS:
16. Jim was extremely knowledgeable and made the class very interesting and 
entertaining by sharing his experiences.
Liked Jim very much.  Terrific energy, great info, lots of fun
16-Always a great class
Colorado Water Law; James Felt. Mr. Felt made the class fun and alive, with his 

16. Colorado Water Law (James Felt)

skipped question
answered question
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Colorado Water Law; James Felt. Mr. Felt made the class fun and alive, with his 
upbeat, energetic personality and presentation. I had no idea about Mr. Felt when 
signing up, just interested in the subject. About a third or more of the class took it 
because it had been recommended due to Mr. Felt.
16- very enthusiastic instructor.  Great information
16. Great class, instructor knows his stuff, great presenter
16. Very knowledgeable professor who was able to answer all of the classes questions. 
A rare and underappreciated thing!
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CATA 2016 Conference Survey Summary

Answer 
Options

Response Percent Response Count

Poor 0.0% 0
Average 0.0% 0
Good 33.3% 3
Very Good 66.7% 6

9
127

COMMENTS:

17. Course materials were comprehensive and great for future reference.  Steve also 
provided great additional resources on a small flash drive that are very helpful tools.

17. Marshal & Swift Cost Evaluation (IAAO - Steve Snyder) (Day 2 of 2)

answered question
skipped question
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Answer 
Options

Response Percent Response Count

Poor 0.0% 0
Average 0.0% 0
Good 33.3% 2
Very Good 66.7% 4

6
130

COMMENTS:
skipped question

18. Market Analysis & Highest and Best Use (Kaplan - Jason Letman) (Day 2 of 2)

answered question
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CATA 2016 Conference Survey Summary

WEDNESDAY CLASSES

Answer 
Options

Response Percent Response Count

Poor 0.0% 0
Average 18.8% 3
Good 31.3% 5
Very Good 50.0% 8

16
120

COMMENTS:
20, I dislike all the introduction education and review and would prefer getting to more 

t t i  d di i   th  l  bj t   

answered question

20. Vacant Land Valuation (DPT - Kyle Hooper)

skipped question
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current topics and discussion on the class subject.  
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CATA 2016 Conference Survey Summary

Answer 
Options

Response Percent Response Count

Poor 11.1% 1
Average 0.0% 0
Good 55.6% 5
Very Good 33.3% 3

9
127

COMMENTS:
Assessment Math - Laura was great!  She made class fun despite the fact that many 
people in the class were not excited about math.

21. Assessment Math - I think there was too much time spent on Fractions, Decimals 
and Geometric Shapes.  It seems like this stuff is basic and should have been learned 

skipped question

21. Assessment Math (DPT - Laura Forbes)

answered question
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and Geometric Shapes.  It seems like this stuff is basic and should have been learned 
in middle school and high school.  A quick refresher on these would have been 
sufficient.  Because so much time was spent on those items, I feel like we rushed 
through Apportionment and Sales Ratios at the end.  I wish we would have had more 
time to learn and practice the math related to Apportionment and Sales Ratios.

Assessment math. Laura seemed irked to have to teach the class, and it made it very 
difficult. I was also very disappointed to have it be a full day class and I only got 4 credit 
hours. I thought it was a very poorly put together and very poorly taught class.
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CATA 2016 Conference Survey Summary

Answer 
Options

Response Percent Response Count

Poor 0.0% 0
Average 0.0% 0
Good 42.9% 3
Very Good 57.1% 4

7
129

COMMENTS:

answered question
skipped question

22. Natural Resources ( DPT - Joe McGrath)
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CATA 2016 Conference Survey Summary

Answer 
Options

Response Percent Response Count

Poor 4.3% 1
Average 13.0% 3
Good 30.4% 7
Very Good 52.2% 12

23
113

COMMENTS:
Understanding Conservation Easements - Good class, very detailed, good reference 
material, good explanations.

Was dissapointed in Mr. Gilmore as an instructor. I found him to be arrogant, spending 
a 1/2 hour explaining all the work he's done and letting everybody know he's the 

answered question
skipped question

23. Understanding Conservation Easements (ASFMRA - Richard Gilmore)
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a 1/2 hour explaining all the work he s done and letting everybody know he s the 
smartest one in the room. I also took offense to his cursing, this is not appropriate in a 
classroom of professionals, at a bar perhaps but not in class.   I am a religious person 
and taking the lords name in vain is more offensive that dropping f bombs.  Not just 
once but at least three times during the day.   I would not take another class from this 
man unless I was forced too by lack of other options. 
Conservation Easements: Interesting course and instructor, good class
23. Dick is very knowledgeable regarding conservation easements and provides great 
materials with case law citations for reference.
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CATA 2016 Conference Survey Summary

Answer 
Options

Response Percent Response Count

Poor 70.0% 7
Average 10.0% 1
Good 20.0% 2
Very Good 0.0% 0

10
126

COMMENTS:

24. The Instructor read from the book all day. The course materials were hard to read 
as well as the power point slides. absence of class participation relational experience.  
Just once I'd like to have an intro class that's relevant like here's the discovery process 
for a for hotels appraisal.....    Worst class I 've ever taken at CATA.    

answered question
skipped question

24. Basic Hotel Appraising - Limited Service Hotels (McKissock - Dan Tosh)
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for a for hotels appraisal.....    Worst class I ve ever taken at CATA.    

Basic Hotel class instructor wasted too much time on the sales comp approach which 
he stated was not the approach focused on by the market or appraisers.  Some of the 
McKissock overheads and book materials were too small to be legible.
24. Basic Hotel Appraising - Limited Service Hotels (McKissock - Dan Tosh):  Mainly 
reads off the slides.  Hard to stay awake.
Dan Tosh- not a good instructor. 
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CATA 2016 Conference Survey Summary

Answer 
Options

Response Percent Response Count

Poor 0.0% 0
Average 5.6% 1
Good 27.8% 5
Very Good 66.7% 12

18
118

COMMENTS:
he promised a copy of his book -- on going concern valuations -- etc etc. but we have 
yet to see it!
25.  This class had the best information and the instructor was on point, entertaining 
and engaging of the whole class.
Best class of the week, Deane Wilson is a fabulous instructor

25. Allocating Components in Going Concern Appraisals (Deane Wilson)

answered question
skipped question
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Best class of the week, Deane Wilson is a fabulous instructor
#25. Good information that was presented well

 Number 25
Class needed to be 2 days wasn't enough time to cover all of the material.
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CATA 2016 Conference Survey Summary

Answer 
Options

Response Percent Response Count

Poor 0.0% 0
Average 3.6% 1
Good 21.4% 6
Very Good 75.0% 21

28
108

COMMENTS:
26-Happy to see it back to 2 days. 
#26  James Felt really knows his stuff.  His presentation is outstanding.  Course 
material was very good.  He prompts discussion from the class. Very good class.  
Good class and the instructor knows his stuff.  
26-a lot of repeat information from previous day.  Not sure enough new info was 

answered question

26. Water Law - Advanced (James Felt)

skipped question
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26 a lot of repeat information from previous day.  Not sure enough new info was 
provided for a full two day course.

Page 22 of 37



CATA 2016 Conference Survey Summary

Answer 
Options

Response Percent Response Count

Poor 0.0% 0
Average 25.0% 2
Good 25.0% 2
Very Good 50.0% 4

8
128

COMMENTS:
Kaplan Stats - some info applied to fee only and was not distinguished by instructor so 
assessor appraisers had to know when it did not apply.
JoAnn clearly knows her content.
27: Class got off topic WAY too often. The only thing I took away was how to use a 12c 
calculator.

27. Statistics, Modeling & Finance (Kaplan - JoAnn Apostol) (Day 1 of 2)

answered question
skipped question
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calculator.
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CATA 2016 Conference Survey Summary

THURSDAY CLASSES

Answer 
Options

Response Percent Response Count

Poor 0.0% 0
Average 25.0% 4
Good 37.5% 6
Very Good 37.5% 6

16
120

COMMENTS:
29-a lot of straight forward reading...understand it is a 1/2 day class, but very little class 
interaction to keep you interested.
A t ll  i h d thi    f ll d   it id d f   l t f l  di i   t  

29. Mass Appraisal Review (DPT - Joe McGrath) (1/2 Day)

answered question
skipped question
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Actually wished this was a full day - it provided for a lot of classroom discussion as to 
how certain counties handle things. Extremely helpful, and Joe is an excellent 
instructor. 
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CATA 2016 Conference Survey Summary

Answer 
Options

Response Percent Response Count

Poor 0.0% 0
Average 23.1% 3
Good 30.8% 4
Very Good 46.2% 6

13
123

COMMENTS:
#30 TIME TREND WITH KEN BEAZER-  KEN DID AN OUTSTANDING JOB WITH 
THIS CLASS. THIS HAS NEVER BEEN A FAVORITE OF MINE, BUT KEN KEPT IT 
LIGHT WITH HUMOR, INTERESTING AND HIS KNOWLEDGE OF THE MATERIAL 

 WAS IMPRESSIVE.
I WOULD LIKE TO TAKE CLASSES FROM HIM IN THE FUTURE AS I REALLY 

30. Time Trending (DPT - Ken Beazer) (1/2 Day)

answered question
skipped question

 
 
 

Poor 
 
 
 
 
 

Average 
 
 
 
 
 

Good 
 
 
 
 
 

Very Good 

 

 
0% 10% 20% 30% 40% 50% 60% 70% 80% 90%   100% 

 

Page 25 of 37

I WOULD LIKE TO TAKE CLASSES FROM HIM IN THE FUTURE AS I REALLY 
ENJOYED THIS CLASS!!!!! 
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Answer 
Options

Response Percent Response Count

Poor 46.2% 12
Average 15.4% 4
Good 30.8% 8
Very Good 7.7% 2

26
110

COMMENTS:

31. This class needs to be streamlined and tested before it is presented to make sure 
that it will be beneficial for appraisers of varying levels of experience with Excel.

Using Excel in Specific Appraisal applications-  Class info didn't specify you needed to 
be a certain application of windows or to bring your own data.  So the first part of the 

31. Using Excel in Specific Appraisal applications (ASFMRA - Richard Gilmore) (1/2 Day)

answered question
skipped question
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be a certain application of windows or to bring your own data.  So the first part of the 
class was disrupted by everyone trying to get data.  I believe this could be a whole day 
class using Excel if everyone is on the same page. 
31, Very disjointed and unorganized. I don't believe I walked away with any knowledge 
on the topic. 
31) Would like a longer version of this class, we just scratched the surface of the 
possibilities.  It should be a two day class minimum.  It's a hands on approach of what 
we need to know for mass appraising.
Using Excel in Specific Appraisal Applications. We ended up not really doing anything 
out of the workbook, but we worked with Sue from Jefferson on the spreadsheets she 
does for her modeling. I really liked that part. We were slow going, however, because 
everyone had to download the database on their individual laptops. It would have been 
nice to have the download ahead of time so we could all be ready to go when class 
began.
ASFMR why pay for him to teach a class when he taught none of it.  Next time we need 
to have the stuff downloaded on our computers before class so we are all on the same 
excel and have the info so class can start right away.  I received nothing but frustration 
out of this class.  
#31.  Good information, but this was the first time for this class and it was very 
disorganized.  Students brought own computers and we all had different versions of 
Excel which made it hard for the teacher to explain what they were demonstrating. We 
were not given a data set to use until class time and it came from a students computer 
that we then all had to download one computer at a time. Teachers were 
knowledgeable but class was so disorganized it was hard to follow or take anything 
useful away from this class.
31. Need to specify that this class is designed for ADVANCED Excel users and specify 
which functions/applications will be the focus of the class.  Data sets need to be a 
reasonable size and online for download before CATA OR distributed via thumb drive 
to EACH student. This class COULD be very beneficial to appraisers if better 
organized.
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Excel class-  The program did not work properly!

#31  What a dissapointment from Richard Gilmore and ASFMRA.  Very disorganized. 
1/2 of the course was spent trying to find and load spreadsheets on everyones 
computers. The spreadsheets should have been sent to the students in advance to 
load on their computers.  I am glad the person from Jefferson County stepped up and 
instructed the class so we did learn a few things.  I would hope she gets recognition for 
her efforts.  This class needs some work before it is presented again.  
31 - The class was disorganized; however there was very good information in the class  
I hope it comes back once it has been revamped. 
This was a difficult class because everybody had different versions of Excel.  We did 
not learn specific appraisal applications. 
I signed up for the class Using Excel in Specific Appraisal and was not really sure what 
to expect.  I use excel all of the time in my mass appraisal process and was excited to 
see what others were doing.  I was so blown away with what I learned in that class!  
The focus of the class was pivot tables, which I had never used before.  Being self 
taught on excel there are alot of the tricks and secrets that you miss out on, so I was 
very excited to get home and try this out.   I put the pivot tables to use when I got home 
and I am amazed at what I can do and the trouble spots that have popped out using the 
pivot tables even just using the bare minimum of what they can probably do.   It is my 
hope that this class can be expanded during CATA so that we can do a more in depth 
class!!

Using Excel Class was not presented very well - Instructor not prepared, no data set for 
everyone available.  Kudos to Sue Sterrett in trying to make something out of nothing
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Answer 
Options

Response Percent Response Count

Poor 0.0% 0
Average 20.0% 2
Good 20.0% 2
Very Good 60.0% 6

10
126

COMMENTS:
Ethics class was excellent.  Dean Wilson is always a great instructor

33. Commercial Portfolio Modeling (Wildrose - Steve Kane)

32. Ethics in Appraising (Deane Wilson) 

answered question
skipped question
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Answer 
Options

Response Percent Response Count

Poor 0.0% 0
Average 40.0% 2
Good 40.0% 2
Very Good 20.0% 1

5
131

COMMENTS:
skipped question

answered question
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Answer 
Options

Response Percent Response Count

Poor 0.0% 0
Average 25.0% 2
Good 25.0% 2
Very Good 50.0% 4

8
128

COMMENTS:
34 was an excellent class.
34: Class got off topic WAY too often. The only thing I took away was how to use a 12c 
calculator.

skipped question

34. Statistics, Modeling & Finance (Kaplan - JoAnn Apostol) (Day 2 of 2)

answered question
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Answer 
Options

Response Percent Response Count

Poor 11.7% 14
Average 38.3% 46
Good 35.0% 42
Very Good 15.0% 18

120
16

Answer 
Options

Response Percent Response Count

Poor 11.6% 15
Average 41.1% 53
Good 38.8% 50
Very Good 8.5% 11

129
7

answered question 46
skipped question 90

Number Response Text
1 the village construction projects during our conference.
2 Facilities for classes were too small. We were packed in like sardines. Elevators to 

36. How would you rate Village at Breckenridge for Lodging Comfort and Hospitality?

answered question

37. How would you rate Village at Breckenridge Conference Center for Classroom Comfort?

answered question

38. Do you have any other comments, questions, or concerns?

skipped question

skipped question
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ac t es o  c asses e e too s a  e e e pac ed  e sa d es  e ato s to 
rooms required card swipe before moving was annoying. Location close to downtown 
and eating was very nice. 

3 The soft post incidental charges are RIDICULOUS! Some of us can't cover 3-4 nights 
worth of lodging on a CC.  Our county pays with a check - they wouldn't take it until 
check-out.  I needed the funds on my CC to survive when I was there.  

4 Food was only so so, no soap or paper towels in the bathrooms.
5 Probably just me, but the condo we had was average at best, with two twin beds in one 

bedroom.
6 Hotel employees were very nice and helpful.  I'm handicapped and they were very 

accommodating, especially the parking valet....
7 The event facilities staff was very rude to me which was really unprofessional!
8 I enjoyed the Village at Breckenridge.  But I didn't particularly care for having to go 

through the parking lot to get from my room to class. 
9 I have stains (limestone) on my vehicle from parking in the garage (under the courtyard 

from the construction).  They new cars were having this issue and should notified 
people to avoid certain parking areas where it was more prevalent.  The HOA said they 
would pay for the repairs, but I have to spend time during work hours trying to get this 
repaired.   

10 I didn't stay at the Village for lodging, so I can't comment on that part.  However, I did 
encounter a grumpy Village employee experience which was unpleasant.  I felt like they 
could have stayed more on top of keeping the breakfast items stocked (food, glasses, 
etc).  There was a serious lack of recycle bins throughout the facility.  The classrooms 
were comfortable and there was always water available in the classrooms I was in.

11 under renovation-too bad. room rather shabby.
12 room temperature fluctuated greatly from the front of the room to the back. Not enough 

tables and chairs for one class.
13 I really like the Village at Breck. Our lodging was outstanding, and I really like being 

closer to downtown so I can easily walk to places to eat.
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14 Condos are very tired, carpet is dirty, mattresses need replaced.
15 Rooms are not very good here compared to what we have had in the past.  Liked being 

able to walk to town without driving or a shuttle.
16 underground parking with construction ongoing was a bad hotel idea. Cement still on 

my car's paint. still trying to fully remove it.
17 I hope their was a HUGE discount for all the construction going on in the hotel and out 

back right by the bedroom window.
18 Facility was in super bad condition, food was bad, staff was oblivious.
19 Each morning there seemed to be issues.  No paper towels in bathrooms, not enough 

coffee cups.  Simple things that made the resort seem unprepared or uninterested in 
giving good service.  Beaver Run is better.

20 If I were the coordinator at the Village, I would be ashamed and embarrassed to hold a 
conference with all of the construction going on.  Commuting via the parking garage to 
and from my room to classes and the conference center was utterly ridiculous and 
annoying.

21 I enjoy it more than at Beaver Run.
22 Construction was a pain, but I do understand their very short time constraints and hope 

CATA got a GREAT deal because of it.
23 Our Tuesday class did not have  enough chairs and tables for the number of student.  

They were 15 short out of a class of approximately 30 students.
24 I am looking forward to going back to Beaver Run
25 For classes not taken there should be a N/A selection. 
26 Class rooms were very cold
27 Why can't the classes start at 9:00 am
28 Water was minimal for all day.  The last day Ethics class the room was absolutely 

freezing.  Somewhere to eat on sight would be nice
29 The facility is inferior in many regards.  Hand washing resources in public restrooms 

are actually required by the health department - possibly the folks in the management 
suite at the "village" could consider providing/replenishing soap and paper towels?  The 
over-sized tables in the class rooms was a nice touch too, rather than everyone at a 
table trying to use their individual training materials, the creativity and resourcefulness 
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of the participants optimized the response to collectively share the single open book 
that could fit on the table while open.

30 The construction posed a problem with getting back and forth from the room to the 
class room area. 

31 I slept in a bunkbed.  Tables overcrowded.  We're adults, give us table space.
32 The resort is laid out weird and confusing until you finally get the hang of it.  My condo 

was terrible.  Run down and not somewhere I'd want to stay again.
33 Not as professional of a setup as Beaver.
34 The resort needs upgrades and I understand that is happening in the future.  The chairs 

are horrible and many were broken.
35 we had no water in our hotel for 1/2 a day...no parking available 

(construction)...conference center is too crowded..3 people per table!!!  we are adults, 
need to limit to 2 per table...also, food was below average in my opinion....  

36 Construction was disruptive not good for conference - Park Bar food option was 
outrageously expensive

37 I wish the tables were wider/deeper. 3 people at a long narrow table? There isn't room 
for tablets or laptops. Oh, and they ran short of coffee in the morning breaks! 
Nightmare! Otherwise, all was well and pleasant. Thanks.

38 They had a very hard time with keeping up with coffee. 
39 Rooms were very dirty. They didn't have any rooms with a desk in them (according to 

the front desk) which made it super hard to work after or before classes.

40 We showed up to a class and they were short 15 chairs and 5 tables.
41 prefer this location. more convenient to restuarants
42 I LIKE THE THE  CLOSE PROXIMITY  TO TOWN AND RESTAURANTS.  MY ROOM 

WAS CLEAN AND THE STAFF WAS VERY HELPFUL WITH ANY ISSUES I HAD. 

43 Beaver Run is better...
44 Needs to be a better process for check-in. Spent 15 minutes trying to get the tax 

exempt taken care of. Phones did not work in rooms. 
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45 I only attended for the day so I don't know how the lodging was.
46 Little thing of carbs of some kind would be good in addition to refreshments.

Answer 
Options

Response Percent Response Count

Poor 2.3% 3
Average 26.9% 35
Good 49.2% 64
Very Good 21.5% 28

130
6

Answer 
Options

Response Percent Response Count

Poor 0.8% 1
Average 18.3% 24
Good 54.2% 71
Very Good 26.7% 35

131
5

Answer 
Options

Response Percent Response Count

Poor 4.1% 3
Average 14 9% 11

answered question

39. How would you rate class selection for 2016?

skipped question

skipped question

40. How would you rate information provided for the conference?

answered question

41. How would you rate the Monday Evening Party at Napper Tandy's Irish Pub
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Average 14.9% 11
Good 32.4% 24
Very Good 48.6% 36

74
62

Answer 
Options

Response Percent Response Count

Poor 4.3% 4
Average 18.5% 17
Good 53.3% 49
Very Good 23.9% 22

92
44skipped question

42. How would you rate the Tuesday evening dinner party and annual meeting?

answered question

skipped question
answered question
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Answer 
Options

Response Percent Response Count

Poor 2.3% 3
Average 25.4% 33
Good 50.0% 65
Very Good 22.3% 29

130
6

answered question 41
skipped question 95

Number Response Text
1 It seems the classes are nearly the same every year. Needs more overall variety.
2 I would like to see a further development of the Excel class for Specific applications.  

3 More classes with practical applications where the instructor has knowledge of 
Colorado assessment practices or at least an overview.

4 Water Law, anything regarding ag land or vacant land as well.
5 Continue to offer Qualifying education.  Very helpful and beneficial.
6 2 day+  excel class for mass appraising.
7 I would love to take an ArcMap class.
8 Qualifying Education classess
9 Any upgrade classes for General

10 I got a few comments from outsiders (not Assessor's office people) that they would like 
to pay with a CC. Their places of employment do not do checks for reimbursements.

11  Cost, Market, Income approaches.
      

44. Please list any classes you would like offered at the 2016 conference

43. Overall how do you rate the 2016 Conference?

skipped question
answered question
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Assessment statutes as they impact appraisal process.
12 Conservation Easements
13 Not sure but there needs to be more residential options for continuing education
14 Although not required for licensing, oil & gas classes are very much needed across the 

state. Especially with changes that are taking place.
15 I am the most interested in QE classes.
16 I appreciate having some different types of classes this year.  I hope you are able to do 

the same for next year.
17 a few more half day classes to choose from for  Monday & Thursday
18 Income and expense statement analysis (including appropriate expenses in the 

determination of NOI) and O/A cap rate development.
19 Any class that would go towards QE for a Certified General license.
20 TIF if the Division is successful in getting the changes approved to the calculation of the 

increment.
21 I will try to take the Conservation Easement Vacant Land Class next time it is offered.

22 GIS for Assessors
23 Possibly work in Software Vendor Classes - Eagle Tyler - Beginning Report Writing - 

Advanced Report writing for example
24 Excell class  (after bugs have been worked out)
25 Excel for Appraisers
26 Heard great things about the IAAO Cost class taught by Steve Snyder, and would like 

the opportunity to take that next year.
27 I realize there a limited advanced classes approved for continuing education but that is 

where I would put my emphasis for the next year.
28 More Commercial value classes
29 Ag appraisal classes by Mr. Gilmore
30 An in depth excel class dealing with mass appraisal using all of the tools that are 

available through excel such as pivot tables.
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31  Convenience store valuation.
 Expert witness testimony.

Multi-use property valuation.
32 the two day water law again.  I took the one day a few years back and would really like 

to get all the info.
33 EXcel for Appraisers, SPSS or regression analysis, ArcMap training
34 Time Trending, Abatements, and Sales Confirmation
35 One or two brand new ones from outside providers would be great. My favorite classes 

have been from Felt and Canestaro. Probably hard to find others like these but would 
be well worth it.

36 Water Law 2
37 apex technology updates
38 More commercial classes. Possibly some admin classes as well. 
39 Excel
40 Advanced excel maybe: macros & scripts, ways to format large amounts of data for 

analysis, particularly in relation to having to hand value possessory interest and track 
ownership through years by hand. Very time consuming w/o shortcuts.

41 Modeling sales

answered question 51
skipped question 85

Number Response Text
1 Napper Tandys
2 Being close to town
3 The classes I did take were good, but there needs to be some new different classes 

offered.
4 All of it
5 Taking the USPAP class from Harry.  Always entertaining as well as educational!
6 Same as what makes this a great location.  F lot parking and downtown are right next 

 h  l

45. Favorite parts of this years conference.
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to the classes.
7 Seeing everyone!!!
8 The stay in Breckenridge just enjoying the shops and the restaurants is always a good 

time.
9 Breckenridge

10 Meeting so many people from all over the state.
11 CONSERVATION EASEMENT CLASS
12 Meeting other personnel from outside my county.
13 Meeting new people and the Monday evening party at Napper Tandy's.
14 Water law class
15 Dinner was good for the Tuesday annual meeting. The lunch offering for the 

conference by the Hotel I heard was overpriced for what was offered.
16 The dinner was outstanding. The food was great!
17 Tues. dinner and conversations with other assessor office employees.
18 Networking opportunities with other counties' staff.
19 Interacting with colleagues from other counties.
20 My first 2 days of classes.  I actually learned some things.
21 Jim Felt
22 Location.
23 Evening dinner and annual meeting.
24 I enjoy being very close to the downtown area.
25 Meeting assessment staff from other counties.
26 Great choice of new classes
27 Networking
28 I very much enjoy the Water Law Class.  This is the 3rd time I have been able to attend.

29 Monday night at Tandy's
30 Everything was great!!!
31 New location for Monday night party 
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32 My class with a fun teacher and lots of learning. The party at Tandy's Pub. 
Disneyesque downtown area. Mostly just being in the mountains.

33 I thought the new location for the Monday Evening Party was great.  It was more open 
and easier to visit with people.  Easier to talk and visit with others.  And the service and 
food was great.

34 Wednesday nite dinner was good.
35 The classes I took were very good for the most part
36 The people, the experience, and the location.
37 Opportunity to network with colleagues from other counties.
38 location
39 Meeting with other employees of Assessors offices
40 Monday's happy hour and Tuesday's dinner
41 Monday party and dinner meeting.
42 people were very nice
43 Being in the mountains
44 the food didn't run out, probably due to the quality.  
45 Breakfasts - Biscuits and Gravy!
46 The classes, breakfasts, visiting and getting to see folks from other counties.
47 Statistics, Modeling, and Finance course.
48 Monday Night Party
49 The networking is always great!!
50 Napper Tandy's
51 Most everything was beyond my expectations.

answered question 45
skipped question 91

Number Response Text
1 Hotel check-in. 
2 Food, classes were all over the place (different bldgs, etc.) and housekeeping was not 

d

46. Least favorite parts of this years conference.
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good.
3 Having the construction going on.
4 Drive -up and back from the metro area.  
5 THE FOOD AT THE DINNER AT THE ANNUAL MEETING.  NOT THE BEST.
6 Disappointed in the Excel class. Was very hopeful to learn appraisal strategies in that 

class. 
7 Lack of snacks during class days,  it's a long day without a little sugar in the afternoon. 

8 The Village at Breckenridge.  I just felt like their service and hospitality should have 
been better.

9 Construction!
10 I didn't get up to Monday Evening Party at Napper Tandy's Irish Pub, so I missed out.

11 hotel parking
12 I had misprints in a couple of my materials, and that made things confusing.
13 All the noise and construction.
14 Food.
15 conference venue.  The Village dropped the ball on many aspects of this conference.

16 All of the construction and the inconvenience of commuting through the parking garage 
2-3 times each day.

17 Accommodations were poor. Need to change to different location out of Breckinridge.

18 Construction.  Not as good Dinner menu as Beaver Run.  Service was better than last 
year but still poor.

19 Ran out of food (salad) at Tuesday's night buffet. Long lines at cash bar
20 My Marshall & Swift test!!!
21 Nothing.
22 Cold classrooms
23 8:00 am starts
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24 I would have liked to stay for the second half of the Water Law Class. Sigh. 
25 Construction  and unprepared instructors in a couple of the classes
26 Having the room serviced at some point during the week by the hotel staff would have 

been nice - probably a good thing that CATA isn't a month-long activity.    The 
inflexibility of the hotel staff on Friday mornings regarding parking/checkout 
arrangements are ridiculous to contend with when also trying to attend classes on 
Friday morning.

27 McKissock classes
28 The Appraising Owner Occupied Commercial Properties was an absolutely awful class.  

Colleagues that took the Hotel/Motel Valuation class the next day with the same 
McKissock instructor, walked out of class.

29 Breakfast did not have enough choices for those of us with special diets
30 The adjustments class with Dan Tosh.
31 none
32 Construction, problems with the hotel's billing of rooms.
33 Classes with Mr. Tosh (Mckissock)
34 the resort
35 The chairs
36 crowded class rooms, poor food quality (all aspects), lodging still under construction 

since last year.
37 Checking in was a bit of a mess. The paperwork is crazy and we were using the boss's 

credit card. Everyone had issues in our group. We will change processes next year.

38 Off-site parking The Village requires.
39 Construction at the Hotel
40 The rooms were soooo dirty. I couldn't take it. I had to ask them for a different room, 

and the new room wasn't as dirty but was still bad.
41 Tuesday dinner - not good. No service, not even water glasses with pitchers of water 

on the table???? 
42 Ethics in Appraising class and the construction going on at The Village.  Neither of 

these were the fault of CATA or its Board.  
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43 mckissock needs to get act together on certificates
44 Construction going on
45 Few vegetarian options for food, and not many vegetables if any.

Answer 
Options

Response Count

answered question 31
skipped question 105

Number Response Text
1 This was the first year I've really not enjoyed CATA. 
2 Thank you for your countless volunteer hours!
3 Food at this resort leaves a lot to be desired for the prices (despite that the county paid 

for the lions share).  If I were booking this as a vacation I would be extremely 
dissappointed.  The rooms were nice enough, very comfortable accomodations. 

4 This was my first CATA Conference.  I learned a lot, met some wonderful people and 
had a great experience!  Thanks!

5 hotel rooms and parking below what this hotel once provided at earlier conferences. 
village at Breckenridge is below par.

6 I really like the Village. I hope we go there again.
7 Thank you thank you thank you for moving back to Beaver Run next year!
8 Move it to Beaver Run and get more diverse options for residential continuing 

education.
9 #41 - I didn't know about Tandy's.  Darn it.

10 Other activities should be established to enhance networking.
11 Bring back the CATA CUP!
12 toilet not working in room, along with noisy bathroom fan

47. Do you have any other comments, questions, or concerns?
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13 I am Laura Forbes, an instructor for two of the classes. The facility is average to good. I 
heard lots of complaints regarding running out of food for breakfast, and morning coffee 
was late and, ran out of cups for coffee.

14 I realize the daunting task of getting certified appraisal classes, but there needs to be a 
change in outside providers. Hope Jim Felt never retires or Dean Wilson.

15 I really appreciate the work the CATA board does to put on this event annually. Keep 
up the great service!

16 Keep it the same.
17 Very well organized. I know that's the hardest part of conferences.
18 Very nice job.  Still the best way to obtain quality, required continuing education.
19 Thanks to all of you for ALL that you do to make these training resources available to 

us!  Your efforts are greatly appreciated for an OUTSTANDING job!  THANK YOU!

20 Outside vendor classes at CATA really seem to be hit or miss.  If the class has been 
offered in the past, it would be very beneficial if the ratings and feedback from a prior 
year's class could be posted, to help determine which classes are worthwhile.

21 seemed well organized, I got to where I needed with very little trouble.
22 As an agent, I had concerns going but very glad I did.  Everyone was very inviting, 

friendly, and I would love to attend again.
23 Thanks to the board for all your time.
24 have recommendations for new board members turned in by the end of day Monday, 

so we aren't electing during dinner.  Skip the dinner, and focus on a big social with 
drinks and appetizers and leave dinner up to the individuals.  

25 Great class selection, good work for the CATA board.
26 No. I sort of miss Beaver Run and would be happy to see the conference moved back 

up there...
27 It seems like there has been greater participation in the Tuesday night dinner in the 

past, but this may just be my perception based on the room.
28 This survey is limited and results may be misleading due to it being so general and not 

specific to each course each student may have participated in. I suggest having the 
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same survey questions (more detailed) available to be separately completed on a per 
course basis. 

29 Consider producing a smart phone ap for class schedules, speaker bios, contact info, 
etc.  Overall it was a good week with lots of CE.  Good job CATA.

30 Would like to look at other options for conference locations.
31 I only rate the conference as average.  The conference room was fine the class not so 

much.
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